DART Aerospace Ltd #R 91-039 
CUSTOMER RETURN 


Initiator: Date: March yal 
ac 54 EEE 


Company: : Invoice # 


Order Entry# _£369 


Phone No. 
Attach Copy of DHS Return Authorization # 


Reason for return: 
A 


Receiving: 
Date Received: Freight Company: Prepaid Collect 
j Distribute to QC 


Condition of packaging: 
Paperwork attached: Other 


Quarantine: Location: Condition of Part: 


Inspect: Initial: 
QC Approval 


QC Comments Initial W/O # 


QA Coordinator: 
Advise GM as to findings: Initial: 


Comments: 


E Invoice Amount: 
Issue credit: > Less Replacement: 
Restock Fee: 
3/02 Freight: 
Net Credit: 
DHS © 


GM Approval: Date: 


QA: Enter into Q-Pulse with reason for return & File original. 
Copy of Customer Return to stay with work orders and another copy to be filed with customer credit 
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Directions for filling out CUSTOMER RETURN 


#R 


Custom Return for: 
Stock 
Repair scheme 


Initiator: 

Company: 

Phone No: 

Date: 

Invoice: 

Order Entry: 

Return Authorization #: 


Reason for return: 


ALSO Initiator: 
- In receiving section: 


Receiving: 

Date Received: 
Freight Company: 
Part no: 


Condition of packaging: 
Photograph required: 


Paperwork attached: 


QC: 
Quarantine: 


Part no: 


Batch # 
QC Comments 


QC Approval — QC Initial 
WIO# 
Scrap 


QA Coordinator: 
Advise GM 


Comments: 
Issue credit 
Credit Amount 
GM Approval 


Quality Assurance: 


Enter the return authorization number. 


Circle stock if the part has never been used and is to be processed by QC for re-stocking. 
Circle repair scheme if the part is used and must go to engineering for processing. 


The DART person who gives the authorization to return the goods. 

The name of the company sending the parts to DART. 

The phone number of the company supplying the parts. 

Fill in the date that the customer was advised to return the goods. 

If known, fill out the invoice number that the goods were shipped to the customer on. 

If known, fill out the order entry number that the goods were shipped to the customer on. 

Fill out the return authorization number that was used to give the customer instructions on how to ship the parts to 
DART. 

Fill out reason for returning product. 


Fill in date QA was advised and distribute to QC. 


Fill in the date the goods arrive at DART. 

Fill in the incoming carrier and whether the goods came in freight collect or prepaid. 

If the parts being returned are entire kits, fill in the nine-digit kit number. If the parts being returned are individual 
parts, fill in the four digit part number. Complete corresponding descriptions and batch numbers on either the 
nine digit or four-digit number. If more space is needed, fill in a second sheet and reference this customer return 
number on the second sheet. 

Fill out whether the goods were properly protected for shipping and if there is a possibility of freight damage. 

This is only necessary if there appears to be freight damage and a claim needs to be made, or if the customer did 
not adequately protect the parts and a claim needs to be made. 

Itemize all the DART documents that were returned with the goods. 


Fill in location of part (ENG / QC) and whether the goods were properly protected for shipping and if there is a 
possibility of freight damage. 

Fill in only one part per line. If the parts are being returned to stock as an entire kit, fill in the nine-digit kit number. 
If the parts are being returned to stock as individual parts, fill in the four-digit part number, 

Enter the batch number of the returned part. 

Enter information on the results of the inspection. If the goods are to be scrapped reason is to be given, ex 
production error, transit damage etc. 

Initial if the product has been returned to stock. 

Enter work order number to return product to stock. 

Initial if the product is scrap. 


Advise GM of findings ( ie: if DART feels there will be a no charge replacement for parts, pro-rated or no 
warranty). QA Coordinator is to use discretion about whether the customer is to be advised of findings. (example: 
production error, design error etc). Initial and date if applicable. 

Enter any comments or instructions. 

Indicate if accounting is to issue a credit to the customer or DHS. 

Fill in the amount of credit to be issued before tax. 

Initial 


Sign that all information has been entered into Q-Pulse. 
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Dart Aerospace Ltd 


1270 Aberdeen Street 
Hawkesbury, Ontario, K6A 1K7 
Phone: (613) 632-5200 
Fax: (613) 632-5246 


Eagle Copters Maintenance Ltd. 


823 McTavish Road NE 
Calgary, AB T2E 7G9 
Canada 


FUEL VENT LINE 
39878 
B/N39878 


Pad 
Oct 30, 2008 
INO00007762 


Eagle Copters Maintenance Ltd. 
823 McTavish Road NE 
Calgary, AB T2E 7G9 

Canada 


Amount Due Discount Date 


536.75 Oct 30, 2008 


Total amount 
Less payment 
Less pmt. disc 


Amount due 


DART Aerospace Ltd. 


PART DISPOSITION AGREEMENT 


Date: _3/13/2009_ 
Company Name: Eagle Copters Maintenance 


Customer Code: 
Telephone #: 1-403-250-7370 


Fax#: 


Contact Name: Harvey Siemens 


further use. | understand that any pending replacement/credit is dependant upon this prior agreement. 


Signature: we E 
(Print name): _ 4 Esger 
Title: 4. eof res < e 


| the undersigned agree that all the above listed parts will be returned per return authorization instructions. 
| understand that any pending credit is dependant upon receipt and inspection of these returned parts. 


Signature: Date: 


(Print name): 
Title: 
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